*Letter from Addison Housing Works Maintenance Director (January 24, 2022):

“Vergennes Community Apartments is just different, different in a good way though. | am on
properties for various reasons every week, but when | walk into and around VCA, it looks and feels
different than any of our other properties. | see residents talking together in the foyer, kids playing on
the rocking chairs out front, outlines of kids in chalk on the sidewalk. The chairs and tables under

the picnic structure have been shuffled around and obviously moved. The gardens are full of veggies
and the mulch under the swing sets carved out by little feet. | don’t see this type of use at any other
property.

The residents also don’t call to complain, they ask for things to improve the property. This winter a
few residents asked if we could buy some shovels and leave some salt buckets out so they could
shovel and salt when snow drifts occur. Another resident said they were concerned about a resident
that has a walker and offered to shovel out their car so they could get into it safely. No other
residents have asked maintenance to leave a shovel and salt at the property, nor offered to shovel
out their neighbor’s car.

When there is an issue with residents’ behavior on the property, we don’t get one call from the
neighbor downstairs saying there is noise issue. We get multiple calls from residents all over the
building to inform us that something is going on in such a such unit and if we could please look into
it.

What strikes me is that the residents at VCA really care about the property, not just their unit. |
think that residents at VCA are invested in the property and really treat it like their home, not just
another apartment. The only thing | can attribute this to is the setup of the property. From the
rocking chairs on the front porch, to the comfy and inviting couches in the foyer, the community
garden, picnic area and play structure outside, it gives residents the opportunity to meet and get to
know their neighbors. | think it really builds a sense of community and pride at the building.”



